
Virtual PPG meeting Sept 2015 

 

Please click here for the results of the friends and family results 

In response to this and as part of the new Bolton Quality Contract, we have: 

1. Extended our opening hours from 0645 to 1830 Monday to Friday. 

2. Offering limited GP appointments 4 weeks in advance. 

3. Advertised and recruited extra salaried GPs. 

We still offer telephone advice from GPs between 11a.m. and 11.30am. 

We have installed a Skyboard call monitoring system in Reception, to monitor the 

volume of telephone calls waiting.  Staff can be appointed to answer phones 

according to demand to prevent patients from queuing on phone lines. 

 

We continue to work closely with the Medicines Optimisation Team from Bolton CCG 

to improving our prescribing and reduce waste and as part of the Bolton Quality 

contract we have recruited our own practice pharmacist to help us. 

 

Since the departure of Dr Munshi, we have appointed Dr Moran as our latest 

Partner. 

 

We still have a high amount of missed appointments.  We are still considering 

installing an appointment reminder system that will notify you of your appointment by 

text. 

 

Since the last PPG meeting, we have started to make improvements to the building.  

There is new lighting in the corridors and new signage on the consulting room doors.  

Plastering work has been done and soon painting will commence. 

 

 

 

If the PPG have any further suggestions regarding: 

1. Reducing waiting times in surgery 

2. Improving accessibility to GPs 

http://fft.mysurgeryintranet.co.uk/surveys/2828/published-results


3. Reducing the number of missed appointments 

4. Improving engagement of the PPG 

Please email your responses.  Themes from your responses will form part of the next 

face-to-face PPG meeting. 

If you have got any other areas or topics that you want to be discussed by the PPG 

or any further feedback regarding the results of the Friends & Family questionnaire 

then please email us. 

We would like to thank our retiring Chairperson once again for chairing the PPG for 

the last few years.  As she has now stepped down, the role of Chair has become 

vacant. 

Please let us know if you wish to be considered for the role of PPG Chair and play a 

part in taking the PPG forward and working with us to improve our Surgery. 


